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Introduction 


This booklet is your guide to the pension and 
other benefits payable to you, your spouse and 
your children under the Public Service 
Superannuation Act (PSSA)*. Inside are details 
about your pension cheque, annual increases 
payable to help offset increases in the cost of 
living, the effect of re-employment on your 
pension, and other important pension subjects. 
Please read the booklet carefully and keep it with 
your personal papers. You can record your basic 
pension data on the inside cover. 


Just as you had access to a personnel office 
before your retirement, you and your family can 
now turn to the Superannuation Directorate for 
help with your questions related to pension 
benefits. Section 1, “Client Inquiry Services”, 
describes how and where you can direct your 
inquiries. 

This booklet is a general information guide. In 
the event of a discrepancy between the pertinent 
legislation and this guide, the legislation shall 
prevail. 


NOTE: An asterisk (*) appears beside certain 
words or phrases in the text. These words are 
fully explained in the Glossary on page 25. 


Section I 


Client Inquiry Services 

This section of the Superannuation Directorate 
looks after the interests of federal public service 
pensioners and their families. All inquiries, 
including those related to the Public Service 
Health Care Plan, should be referred to Client 
Inquiry Services. (See Section 9 for information 
concerning the Public Service Health Care Plan.) 


The mailing address is: 


Client Inquiry Services 

Public Works and Government Services Canada 
Superannuation Directorate 

P.O. Box 5010 

Moncton, N.B. 

EI@ 32) 


We will answer questions about your pension 
benefits, deductions from your pension cheque, 
or a delay in delivery of a cheque. 

When writing, give your: 


— superannuation number 

— surname, first name and initials 

— address, including postal code, and 
telephone number. 


You can also call Client Inquiry Services, which 
is open from 8:30 a.m. to 4:00 p.m. your local 
time. 


Moncton/Shediac area (local calls): 
533-5700 (Inquiries in English) 
533-5767 (Inquiries in French) 


533-5800 (Insurance Inquiries in English or 
French) 


All areas in Canada, as well as areas outside 
Canada served by AT&T, have access to a toll- 
free service: 


1-800-561-7930 (Inquiries in English) 
1-800-561-7935 (Inquiries in French) 


Callers without access to the toll-free numbers 
can call collect (506) 533-5800. 


A telecommunications device for hearing- 
impaired persons (TDD system) is also available. 
Clients with a hearing impairment who own a 
TDD system can call the following numbers: 


Moncton/Shediac area (local calls) 533-5990 


All other areas in Canada 0-506-533-5990 
(collect) 


If you have a problem and wish to discuss it in 
person, Client Inquiry Services is located in the 
Superannuation Directorate on Weldon Street, 
Shediac, N.B. 


Client Inquiry Services will also handle your 
change of address notice. When moving, you 
may notify us in writing, making sure you sign 
your change of address letter or postal card and 
forward it to us before the first of the month for 
which you want us to make the change. You can 
also telephone us with the information. It is 
important that you keep the Directorate informed 
of your current address. In the event that you 
cannot be located, your pension may be 
temporarily suspended. 


If you move to another province or another 
country, please consult Client Inquiry Services 
since the change may affect your medical 
insurance coverage and income tax. 


To help us handle your inquiry quickly, please 
include your pension number in all correspon- 
dence. In some instances we may be able to 
reply by telephone if you provide your 
telephone number. 


Section 2 


Vital Documents 

We need complete up-to-date records, in the 
event of your death, to determine the benefits to 
which your dependents or estate may be entitled 
(see Section 13). If you have not already 
submitted the following documents to your 
personnel office or to the Superannuation 
Directorate, please forward them to us as soon as 
possible: 


a) your marriage certificate; 

b) the birth certificate of any children under 18 
years of age, or of children under 25 who 
may qualify for student allowances (see 
Section 13); and 

c) any document that affects the status of your 
survivors, such as a death certificate, 
separation agreement, or divorce decree. 


Photocopies are acceptable and each document 
should be identified with your pension number. 


> 


If you submit original documents, they will be 
returned upon your request. 


If you are currently widowed, separated, or 
divorced, let us know, as this may affect benefits 
payable in the event of your death. We should 
be kept informed of any subsequent change in 
your marital status. If you live apart from your 
spouse, you may wish to forward a confidential 
statement concerning the separation* to be 
reviewed at the time of your death. 


Under certain circumstances, payment of 
widow’s or widower’s benefits may be made to a 
common-law spouse. To determine eligibility for 
this, evidence must be presented that your 
spouse lived with you and was publicly 
represented as your spouse before you retired. 
Additional information can be obtained from 
Client Inquiry Services concerning eligibility 
requirements and the type of evidence to be 
submitted. 


If you get married after your retirement, you 
should submit a copy of your marriage certificate 
to the Superannuation Directorate. You are 
eligible to elect within one year from the date of 
your marriage to provide survivor benefit 
coverage for your spouse (see Section 13). 


Section 3 


Your Pension Cheque 

Your pension is payable in monthly instalments 
during your lifetime. Normally, you should 
receive the cheque by the third last day of each 
month. However, due to irregularities in the 
mailing date or mail delivery, you may find that 
your cheques do not always arrive on the same 
day each month. These cheques are negotiable 
on the date shown on the cheque. 


The Direct Funds Transfer (DFT) allows you to 
have your pension electronically deposited to the 
financial institution of your choice. Simply send 
us a voided cheque with your signed 
authorization to deposit your pension in 
accordance with the information on the cheque. 
Please include your pension number on your 
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letter and on the voided cheque. Your monthly 
pension should be deposited to your account by 
the third last day of the month. 


Deductions from Your Pension Cheque 

You can ensure that the proper deductions are 
being made by reviewing your DFT statement or 
the stub attached to your cheque. This shows 
your gross monthly pension and the amounts 
being deducted. The number shown under 
“Pension No.” (see illustration below) is your 
pension number. 


pean pie 
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Incapable or Unable to Cash Cheque 
Regulations governing the Public Service 
Superannuation Act* require that you sign 
your pension cheque yourself. The cheque 
cannot be negotiated by an executor, an 
administrator, or a lawyer. The only exceptions 
to this are either when you have granted 
someone power of attorney, or when you become 
incapable of handling your affairs and someone 
is designated as a payee. In the latter case the 
cheque is made payable to this individual. The 
request for a change of payee should be sent to 
Client Inquiry Services. 


Diversion of Pension Benefits 


In accordance with the Garnishment, Attachment 
and Pension Diversion Act*, an amount may be 
deducted for the support of a spouse, former 
spouse, child or other dependant if a court order 
to that effect has been issued by a court in 
Canada. You will be notified and have an 
opportunity to respond if an application for 
diversion 1s received. 


Division of Pension Benefits 

Under the Pension Benefits Division Act*, your 
pension can be divided upon the breakdown of a 
marriage or common-law relationship. Your 
pension can be divided up to a maximum of 50 
per cent upon a formal application for pension 
benefits division by you or your spouse or 
former spouse. A division will occur only if a 
court order or spousal agreement exists that 
provides for division of the pension benefits. You 
will be notified if an application is received and 
you will have an opportunity to object if there 
are valid reasons to oppose the division. Please 
consult Client Inquiry Services for more details. 


Certificate of Entitlement 


You may be asked at some future time to 
complete a certificate confirming your 
continuing entitlement to your pension and 
asking you to note any change in your working 
status. It is very important that this form be 
completed and returned promptly to us. Failure 
to do so could lead to the temporary suspension 
of your benefit until such time as the form is 
returned. 


Taxation 


You should retain your cheque stubs so that you 
can verify the information on your income tax 
statement (Statement of Pension, Retirement, 
Annuity or other Income - T4A, Relevé 1, 
Relevé 2 or NR4BO) that will be forwarded to 
you annually. 


If you wish to increase the amount of income tax 
deducted from your pension, you may write to or 
call Client Inquiry Services specifying the 
additional amount to be deducted. 


If you intend to reside outside Canada, you may 
obtain information about your tax situation from 
the pamphlet Income Tax and the Non-Resident, 
available from Revenue Canada, Taxation. 


Lost or Stolen Cheques 


If your cheque is lost or stolen, contact Client 
Inquiry Services immediately (see page 4). A 
signed cheque is the equivalent of cash and could 


be negotiated by anyone. You should therefore 
endorse your cheque only when you arrive at the 
bank. Your cheque may be deposited directly to 
your bank if you prefer. To obtain details and 
the necessary forms, please contact Client 
Inquiry Services. 


Section 4 


Calculating Your Pension 
Basic Pension 


The formula for calculating a monthly pension 
is two per cent for each year of pensionable 
service credit* (maximum 35 years) multiplied 
by your average annual salary* over the best six 
consecutive years, divided by 12. 


For example, the pension of a person who retired 
at age 60 with 25 years of pensionable service 
credit and an average salary of $24,000 would 
be: 


2% x 25 yrs x $24,000 


ioomonthe = $1,000 per month 


For periods of part-time pensionable service, the 
calculation is adjusted based on the assigned 
hours compared to the full-time hours of the 
position. For example, if an employee 
contributes to the plan based on a 20-hour work 
week and the equivalent full-time position is 40 
hours, the pension would be reduced by one half 
for that period. 


The above formula applies to those who, at 
retirement, were at least 60 years of age, or 
between 55 and 60 with a minimum of 30 years 
of pensionable service credit*, or were 
disabled*. 


If you were subject to a pension benefit division 
under the Pension Benefits Division Act*, the 
pension will be adjusted to take into account the 
funds that were transferred to the spouse or 
former spouse. 


Deferred Annuities and Annual Allowances 


If you have retired before the normal retirement 
age and have chosen to receive your pension at 


age 60, this is called a deferred annuity and is 
calculated the same way as the basic pension. 


You can request immediate payment of your 
deferred annuity at any time between the ages of 
50 and 60. In this case, the pension will be 
reduced because you are going to draw it over a 
longer period of time than if you were to wait 
until it became payable at age 60. A pension 
benefit with this reduction is called an annual 
allowance. 


The chart at the centre of this booklet expresses 
your pension as a percentage of average salary, 
payable at a given age and years of pensionable 
service. For example, a person who resigns at 
age 50 with 25 years of pensionable service and 
an average annual salary of $24,000 can choose 
a deferred annuity payable at age 60 or an annual 
allowance at an earlier date. 


To determine a pension payable at age 60, read 
down to the age (60) and across to the years of 
pensionable service (25). The monthly pension, 
expressed as a percentage of the average salary 
would be 50 per cent, or: 


50% x $24,000 


12 months = $1,000 per month 


If payment is requested at an earlier age, 58 for 
example, the annual allowance, according to the 
chart, would be 45 per cent of the average salary, 
or: 


45% x $24,000 


aROnInS = $900 per month 


NOTE: The shaded area on the chart does not 
apply to those contributors who have retired 
prior to age 50 and who have chosen an annual 
allowance. If you are in this situation, the 
reduction is 5 per cent for each year (to the 
nearest one tenth) that you are less than age 60 
on the date the pension becomes payable. 
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Operational Service 


Pension eligibility differs for Air Traffic 
Controllers and employees of Correctional 
Service engaged in operational service. Please 
contact Client Inquiry Services if you require 
additional information. 


Section 5 


Supplementary Benefits (Indexation) 

Under Part III of the Public Service 
Superannuation Act*, all superannuation pension 
recipients get automatic annual pension 
increases every January | to help offset increases 
in the cost of living. These pension increases are 
added to the amount paid each month in the 
previous year, which, after your first year of 
retirement, will include your pension and all 
previous increases, not just your basic pension at 
retirement. Any increase you are entitled to 
would be included in your pension cheque for 
the January following your date of retirement. 
Any further increases would be payable on 
January | of subsequent years. As the 
supplementary benefits are directly related to the 
amount of basic pension payable, any reduction 
in your basic benefit results in a corresponding 
reduction in the pension increase. 


For those who retired on or after June 22, 1982, 
a pension increase is only paid on January | of 
the year following the year of retirement if there 
was at least one fu// calendar month after the 
retirement date and before January 1| of the year 
following the year of retirement. The first cost- 
of-living adjustment in this instance is pro-rated 
to take into account only the number of such full 
calendar months as illustrated in the following 
example: 


Retirement date: November 16 


Number of full months after retirement date and 
before January | of the year following the year 
of retirement is, in this case, one month. 


Supplementary benefit payable: 1/12 of the full 
increase authorized for January 1. 


1st 


Subsequent increases will become payable each 
January | thereafter and will be equal to the full 
increase authorized for each such subsequent 
year. You will be officially notified each time an 
adjustment of your supplementary benefit is 
made. 


Re-employment could alter your eligibility for 
these benefits. Section 8 has further details on 
this point. 


Section 6 


Co-ordination With Canada and Quebec 
Pension Plans 


Your superannuation plan has been co-ordinated 
with the Canada Pension Plan (CPP) or the 
Quebec Pension Plan (QPP) since January 1, 
1966. 


Since that date, an individual’s contributions to 
the Superannuation Account have been reduced 
by the corresponding rate under the Canada or 
the Quebec Pension Plan. 


As a direct result, when you become eligible for 
a disability pension under either plan or when 
you reach age 65, a reduction is made in your 
superannuation pension. There will also be a 
corresponding reduction in the amount paid as a 
cost-of-living increase, as explained in the 
previous section. Survivors’ pensions, for 
example, widow’s allowance, are not subject to 
this reduction. 


The amount of the reduction is based on your 
period of pensionable service after January 1, 
1966, because from that date you contributed to 
the Superannuation Account at a reduced rate. 
Your pension will be reduced on either the first 
of the month following your 65th birthday, or 
earlier if you become eligible for a disability 
pension from the Canada or Quebec Pension 
Plan. The reduction is calculated using the 
following formula: 


Service after Average Maximum | 
007 X January 1, 1966 X Pensionable Earnings* (AMPE)} 
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If your average salary is less than the AMPE, 

your average Salary will be used in the reduction 

formula. In addition, the calculation will be 

adjusted to account for periods of part-time 
pensionable service. 


Generally, the income from your reduced 
superannuation pension combined with the 
unreduced amount of benefit under the Canada 
or Quebec Pension Plan is at least equal to your 
original superannuation pension. If this does not 
prove so, it may be possible to increase your 
superannuation pension. Client Inquiry Services 
can advise you in this case. This does not apply 
if you have chosen to receive the early, reduced 
CPP or QPP benefits prior to age 65. 


At the time of your retirement, you were 
requested to complete a release form, permitting 
the Superannuation Directorate to obtain 
confirmation from Canada Pension Plan 
administrators of your eligibility for disability 
benefits under that Plan. While we will be 
requesting such confirmation periodically, it 
remains your responsibility to notify us 
immediately by either forwarding a copy of the 
award letter* or calling the Directorate, if you 
should become entitled to Canada or Quebec 
Pension Plan disability benefits before your 65th 
birthday. Any delay in notification will result in 
an Overpayment of your superannuation pension 
that will have to be recovered. 


You must apply for benefits under the Canada or 
Quebec Pension Plan if you wish to receive them 
before reaching 70 years of age. For more 
information, contact your district Canada or 
Quebec Pension Plan office. 


It is very important to realize that your public 
service pension will be reduced after your 65th 
birthday whether or not you are actually 
receiving Canada or Quebec Pension Plan 
benefits. 


The Canada Pension Plan currently contains a 
provision permitting individuals to opt for their 
CPP or QPP retirement benefits as early as age 
60 or defer them until as late as age 70. Receipt 
of these early or deferred benefits will not 
change the date on which your PSSA pension 
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will be reduced. In other words, your PSSA 
pension will still be reduced on the first of the 
month following your 65th birthday. 


If you choose to apply for early, reduced benefits 
from CPP or QPP, there will be no effect on your 
PSSA benefits, until such time as you reach age 
65, or become disabled*. The reduction of your 
PSSA benefits will be calculated in the manner 
discussed earlier. 


Section 7 


Disability Pensions 

If you retired due to disability*, your 
superannuation pension will be suspended if you 
regain your health or become capable of 
assuming your former duties or other duties in 
keeping with your qualifications. In such a case, 
your disability pension will be replaced with an 
entitlement to a deferred annuity payable when 
you reach age 60. You may, however, request 
payment of an annual allowance (a reduced 
pension) in lieu of a deferred annuity. An annual 
allowance is payable from the date on which the 
request for that benefit is made or from the date 
you reach age 50, whichever is later. 


For additional information regarding 
continuation of your Supplementary Death 
Benefit (SDB) coverage in these circumstances 
(see Section 11). 


You may be eligible for a disability pension if 
you have chosen a pension that will be payable 
at age 60 and you become disabled* before that 
time. If you are receiving an annual allowance, 
the amount of your pension will be increased if 
you become disabled* before age 60. 


In the event of disability a medical examination 
will be required; please contact Client Inquiry 
Services to find out how to establish your 
entitlement. 


While receiving a disability pension you may be 
asked to undergo a medical examination 
periodically; the continued payment of your 
pension will depend upon the result of the 
examination. 


14 


The results of any required medical 
examinations are subject to confirmation by 
Health Canada. 


Section 8 


Re-employment 

You may rejoin the federal Public Service with 
no effect on your superannuation benefits if you 
do not become eligible to contribute under the 
Public Service Superannuation Act*. If, 
however, you again become a contributor to the 
Superannuation Account (or would have become 
a contributor under Part I of the Act but for 
having 35 years of pensionable service) your 
pension payments must be suspended. 


If you become a part-time employee in the 
Federal Public Service, and you are assigned to 
work an average of 12 hours or more per week, 
you will automatically begin to contribute under 
the Public Service Superannuation Act* 
(providing all other eligibility criteria are met). 


If you voluntarily retire prior to age 60 after 
being re-employed as a contributor for a period 
of less than two years, the additional service 
cannot be used in the calculation of your 
pension. In such a case, the contributions paid 
during the period of re-employment will be 
refunded. 


You should note that if you become a 
Superannuation contributor again, you will 
automatically change your date of retirement* 
and thus lose any annual cost-of-living increases 
you may have accumulated under Part ITI of the 
Public Service Superannuation Act*. 


Employment as an independent contractor* is 
not necessarily considered re-employment for 
superannuation purposes. Employment outside 
the Public Service will not affect your pension, 
provided you have not retired on grounds of 
disability. 

It is, therefore, vital that you consult your 
departmental personnel officer or Client Inquiry 
Services before becoming re-employed in the 
Federal Public Service, or if you have retired on 
grounds of disability, before accepting outside 
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employment. You should ensure that you 
understand how your re-employment will affect 
your pension entitlement. Re-employment may 
also affect your coverage under the 
Supplementary Death Benefit Plan and the 
Public Service Health Care Plan. 


Section 9 


Public Service Health Care Plan 

Most retired public servants and their families 
can participate in the Public Service Health Care 
Plan (PSHCP). Where there are provincial 
medicare plans, the Plan is supplementary, 
providing coverage for drugs and other 
miscellaneous expenses. In other areas, the Plan 
provides comprehensive coverage for medical 
and surgical expenses, subject to certain 
limitations. 


If you become re-employed in the Federal Public 
Service and your pension is suspended (see 
Section 8), you must re-apply in order to 
maintain coverage under this Plan. Your 
personnel officer will provide you with 
information and the application form. 


If there are changes in your marital status or 
among your dependents, you should report them 
immediately to us. Changes requiring 
notification are outlined in the Public Service 
Health Care Plan booklet. 


Please note that if you or any of your insured 
dependents take up permanent residence outside 
Canada, you must ensure that coverage is 
continued at the desired level. For questions in 
this area, or a copy of the booklet, please contact 
Client Inquiry Services. 


When inquiring about the Public Service Health 
Care Plan, please provide your pension and 
PSHCP numbers to assist us in handling your 
request. 


Section 10 


Public Service Dental Care Plan 
Although, where possible, you may continue 
certain insurance coverage upon ceasing to be 
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employed, coverage under the Public Service 
Dental Care Plan stops. 


Section 11 


Supplementary Death Benefit 
The Supplementary Death Benefit Plan (SDB) is 
a form of decreasing term life insurance. 


Participants Entitled to an Immediate 
Pension* 

This subsection is for pensioners participating in 
the Plan who, at retirement, were at least 60 
years of age, or between 55 and 60 with a 
minimum of 30 years of pensionable service 
credit*, or were disabled*. 


Your full death benefit coverage automatically 
continues if you are entitled to an immediate 
pension* having been employed in the Public 
Service without interruption for five years, or 
having been a participant in the Supplementary 
Death Benefit Plan for five years. No action on 
your part is required to continue this coverage. 


The SDB “basic benefit” is two times the annual 
salary rounded up to the nearest $250 if not a 
multiple of $250. For example, an employee’s 
final salary is $20,001, the SDB salary would be 
$40,250 ($20,001 X 2 = 40,002 rounded to the 
nearest $250) . 


After you are 61, coverage decreases by 1/10 of 
the original amount each year, although it will 
never fall below $5,000. At 65, $5,000 of your 
coverage will be free for life. You will only have 
to pay premiums on the balance. 


The reduction date is either the April | or 
October | following your 61st birthday and 
every year thereafter until you are 70. As the 
coverage decreases over the years, there are 
corresponding reductions in premiums. 


Thirty-one days following your retirement or any 
time thereafter, you may choose to reduce your 
coverage to $5,000, or cancel your coverage. 

The decision once made is irrevocable, and you 
may not later restore the full coverage. If you 
are interested in these options, please write to 
Client Inquiry Services for more details. 
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Participants Not Entitled to an Immediate 
Pension* 

Those persons who have chosen a deferred 
annuity or an annual allowance and have elected 
to continue their participation in the 
Supplementary Death Benefit Plan pay 
premiums at a higher rate. In this case, there is 
no $5,000 paid-up coverage at age 65. After age 
61 coverage decreases by 1/10 of the original 
amount each year. All coverage ends at age 70. 
The deadline to elect to continue as a participant 
is 30 days after ceasing to be employed. 


Section 12 


Designating a Beneficiary 

You may name the beneficiary of your 
Supplementary Death Benefit by completing the 
card “Naming or Substitution of a Beneficiary” 
(PWGSC-TPSGC 2196). Your beneficiary may 
be: 


a) your estate 

b) any person over age 18 on the date of the 
naming 

c) any charitable organization or institution 

d) any benevolent organization or institution or 

e) any religious, educational or other such 
organization which is dependent on grants. 


Your beneficiary must be over age 18 at the time 
of naming, or the appointment will be considered 
invalid and the benefit will be disposed of as 
though you had not named a beneficiary. 
Similarly, the completed beneficiary form must 
be received by the Superannuation Directorate 
prior to your death to be considered valid. 


In addition to the Supplementary Death Benefit, 

the following amounts may be payable to your 

designated beneficiary if you die with no 

survivors to whom continuing pension benefits 

may be paid: 

a) monthly pension payments owing but not 
paid at the time of your death, and 
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b) any minimum benefit. This only applies to 
your situation if you were a superannuation 
contributor on or after December 20, 1975. 
The minimum benefit is explained in 
Section 14. 


To change your beneficiary you must submit a 
new designation form. Even in the event of 
divorce, a designation remains valid if 
unchanged. 


You may name only one beneficiary at a time. 
To divide the benefit, you may wish to name 
your estate as beneficiary and have the benefit 
distributed in accordance with the terms of your 
will. 


Your estate is the recipient of your Supplemen- 
tary Death Benefit if you choose not to name a 
beneficiary. The only exception to this applies to 
male contributors who were participants in the 
Supplementary Death Benefit Plan and were also 
married before December 20, 1975. In such 
cases, if no beneficiary has been named and if 
the woman who was his spouse prior to that date 
survives him, the benefit is payable to the 

widow. 


It will facilitate payment of the death benefit if 
you continue to provide us with the current 
address of your beneficiary. If your beneficiary 
predeceases you, you should name a new 
beneficiary. If you do not complete a new 
designation, the benefit will be paid to your 
estate. 


Remember, to be valid your beneficiary 
designation card must be signed, dated, and 
witnessed and it must be received by the 
Superannuation Directorate prior to your death. 
You should note that your witness cannot be 
your beneficiary. 


Information about the payment of the death 
benefit is given in Section 13 - Survivors’ 
Benefits. 


Section 13 


Survivors’ Benefits 
This is a general explanation of survivors’ 
benefits. When these benefits become payable, 
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we will provide more specific information to 
your survivors. 


To ensure that there is no delay in the payment 
of benefits to your dependants, they and the 
representatives of your estate should know the 
contents of this section. 


When Death Occurs 


In the event of death, the Superannuation 
Directorate should be notified immediately and 
the death certificate or the certificate issued by 
the funeral director showing the date of death 
should be submitted. Other departments issuing 
payments should also be notified since a separate 
notice is required for each plan. If the 
documents mentioned in Section 2 were sent 
previously, the death certificate and confirmation 
of your address is usually all that is required, 
unless there has been a change in your marital 
status. 


Since superannuation pensions are payable only 
to the end of the month of death, any cheques 
not negotiated that cover a period after the month 
of death should be returned to the 
Superannuation Directorate. 


Where a contributor or superannuation pension 
recipient has disappeared and is thought to be 
dead, survivors’ benefits may be payable. In 
such a situation, the Superannuation Directorate 
should be contacted. 


Benefits - Supplementary Death Benefit 


Once evidence of death is received and a claim 
form (if applicable) is completed, the 
Supplementary Death Benefit will be paid to the 
validly named beneficiary or, if no beneficiary is 
named, to the pensioner’s estate. However, if the 
conditions outlined in Section 11 are met, this 
benefit will be paid to your widow if you were a 
male participant in the plan prior to December 
20, 1975, and did not name a beneficiary. 


Benefits - Widow’s or Widower’s Pensions 


A spouse’s pension is ordinarily one-half of the 
contributor’s unreduced pension. However, if 
your spouse received a lump sum transfer of 
funds under the Pension Benefits Division Act* 
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and also qualifies for survivor benefits, no 
benefits will be payable for the period covered 
by this division of pension benefits. 


Conditions Affecting Payment 
Normally, if you marry after you retire your 
spouse is not entitled to pension benefits. 


However, you may choose to provide a form of 
survivor benefit coverage for your spouse. To 
provide for this benefit, you must submit a 
formal option within one year from the date of 
your marriage. Your future pension payments 
will then be reduced. By completing an estimate 
request form, you will be sent a statement 
containing estimates of each of the three levels 
of spousal benefits available and the 
corresponding adjustment to your monthly 
pension. You may then choose one of these 
benefits for your spouse. Consult Client Inquiry 
Services for more details. 


As a female plan member, your husband will not 
be eligible for a surviving spouse’s allowance if 
you ceased to be employed in the Public Service 
and a contributor under the Public Service 
Superannuation Act* before December 20, 1975. 
However, a survivor benefit would be payable if 
you opted to receive a reduced pension, as 
described in the preceding paragraph, before 
February 18, 1995. For more information on this 
subject, please contact Client Inquiry Services. 


If the contributor’s death occurs within one year 
of marriage, the spouse’s pension is not payable 
unless it can be shown that at the time of 
marriage the contributor could have reasonably 
expected to live for at least one year or if a 
common-law relationship had commenced at 
least one year prior to the date of death. 


Common-Law Relationships 

A spouse’s pension may be paid to a person who 
is not legally married to the contributor, but who, 
in certain circumstances, could be deemed to be 
the widow or widower. This provision may also 
be applied where the couple married after the 
contributor’s retirement but lived in a common- 
law relationship prior to the retirement. 
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In order to be deemed the contributor’s widow or 
widower, the person must have lived with the 
contributor, and must have been publicly 
represented* as the contributor’s spouse, for at 
least one year immediately prior to his or her 
death. 


In all cases the relationship must have existed 
prior to the contributor’s retirement and it is only 
with Treasury Board approval that someone, 
other than the legal spouse, could receive a 
widow’s or widower’s pension benefit. 


Marital Separations 


Where there has been a marital separation for 
any length of time immediately before the 
contributor’s death, the surviving spouse will 
usually be entitled to survivor benefits. 
However, Treasury Board is authorized to 
decide, based on the circumstances of the case, 
that the spouse is not eligible. In all cases of 
divorce, the former spouse is not eligible for 
spousal benefits upon the death of the plan 
member. 


Apportionment of Benefits 


The spouse’s pension benefit may be 
apportioned where a valid claim is made by both 
a legal and a common-law spouse. The portion 
payable to each applicant is determined by the 
Treasury Board based on the circumstances of 
the case. 


NOTE: Because circumstances in the above 
situations may change, no decision about the 
payment of survivors’ benefits will be made 
prior to your death. Although you cannot choose 
who is to receive or not receive spousal benefits, 
you may wish to provide a statement regarding 
your marital situation. If you require assistance, 
please contact Client Inquiry Services. Any 
information submitted is kept in strict 
confidence. 


Benefits - Children’s Allowances 


A deceased pensioner’s child* who is less than 
18 years old is usually eligible for a monthly 
child’s allowance. Where a child was born, 
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adopted or becomes a stepchild after retirement, 
the child’s allowance is not normally payable. 


The allowance is payable to the person who has 
custody of the child, usually the surviving 
spouse. The amount is one-fifth of the widow’s 
or widower’s pension. Where there is no widow 
or widower, or where the widow or widower 
dies, the child’s allowance is paid at twice the 
rate described above. Where both deceased 
parents were contributors, the child may be 
entitled to a child’s allowance in respect of each 
parent’s account. 


The total allowance payable cannot exceed four- 
fifths of the basic spouse’s pension,* or where 
there is no widow or widower, eight-fifths of the 
basic pension the spouse would have received. 
Where there are more than four children, the 
total allowance will be apportioned among all 
the eligible children. 


Benefits - Student Allowances 

Student allowances may be payable to deceased 
contributors’ children who are between the ages 
of 18 and 25, and in full-time attendance at an 
educational institution since attaining age 18 or 
since the date of the pensioners’ death, 
whichever is later. 


The student must apply annually for the 
allowance. An application form is mailed out 
each August to those students under 25 who 
received a pension the previous year. The 
application forms are also available from Client 
Inquiry Services. Student allowances are paid 
directly to the student and are subject to the 
same conditions as children’s allowances. A 
break in attendance may disqualify the student 
from receiving further payment, depending upon 
the length of the break. 


Supplementary Benefits 

Under Part III of the Public Service 
Superannuation Act*, everyone receiving a 
spouse’s pension, a child’s allowance, or a 
student allowance receives automatic annual 
increases to help offset increases in the cost of 
living (please refer to Section 5). 
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Spouse’s Additional Income 

There is no effect on superannuation benefits 
paid to a widow or widower who is employed 
with the Federal Public Service or elsewhere 
and/or receiving a pension under the Canada or 
Quebec Pension Plan. 


Medical Insurance Plans 

Coverage under provincial medical insurance 
plans and the Public Service Health Care Plan 
ceases on the death of the contributor. 


Written application must be made by the 
contributor’s family if they wish to continue 
coverage under these plans. Your executor 
should contact Client Inquiry Services in this 
regard. 


Section 14 


Minimum Benefits 

Contributors, their dependants, and their estate 
cannot ordinarily receive in benefits less than the 
contributor has paid into the Superannuation 
Account over the years. 


In the event of your death and that of your 
spouse and where the children are no longer 
eligible for allowances, there may be a minimum 
benefit payable to the designated beneficiary or 
to your estate. It is determined in the following 
manner: 


Employees Retired Before December 20, 1975 


The minimum benefit is equal to the return of 
contributions plus interest, minus the total of 
pension payments paid to the contributor and any 
SUIVIVOTS. 


Employees Retired after December 20, 1975 


The minimum benefit is an amount equal to five 
years of unreduced pension (excluding pension 
increases) minus any pension already paid out. 


In the case of such payments, it may be 
advisable to seek income tax and related advice 
before the payment is made. 
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Glossary 
Attorney 


Lawyer, person given power of attorney, or other 
person acting on your behalf. 


Average Annual Salary 


Total salary received during the highest six 

consecutive years divided by six. Any salary 

revisions and lump sum payments which apply 

to periods of service before your best six-year 

period are not included. In addition, overtime 

and certain other allowances are not considered 

as part of your average salary. Normally the 

average Salary period is your last six years of 

employment. 

Average Maximum Pensionable Earnings 

A three-year average calculated using 

- the Year’s Maximum Pensionable Earnings 
(YMPE) under the Canada or Quebec 
Pension Plan (CPP or QPP) for the year of 
your retirement from the Public Service or 
the year in which your CPP or QPP pension 
commences, whichever is earlier, and 

- the YMPE for the two preceding years. 


Award Letter 

Letter confirming and stating your benefit under 
the Canada or Quebec Pension Plan. 

Basic Spouse’s Pension 


Equal to one per cent for each year of 
pensionable service credit (maximum 35 years) 
multiplied by the contributor’s average annual 
salary during the best six consecutive years of 
employment. 


Child 
A natural child, a stepchild, or an adopted child. 


Date of Retirement 

The date on which the employee has most 
recently ceased to be employed. 

Disability 

Occurs when an employee becomes unable to 
pursue any substantially gainful occupation. All 
disability cases must be confirmed by Health 
Canada. 
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Evidence 


In the context of common-law situations refers to 
sworn statements indicating public 
representation as spouse, common residence, and 
possibly financial support, as well as supporting 
documentation such as letters, bills, receipts and 
rental agreements (leases). 


The Garnishment, Attachment and Pension 
Diversion Act 


An act to provide for the diversion of pension 
benefits payable under the PSSA to satisfy or 
partially satisfy an obligation to pay spousal or 
child maintenance. 


Immediate Pension 


A pension that is payable immediately upon 
retirement with no reduction due to age, usually 
payable to contributors who retired with five or 
more years of pensionable service credit at age 
60, or at any age for reasons of confirmed 
disability, or between 55 and 60 with 30 or more 
years of pensionable service credit. A person 
who retires between 55 and 60 years of age with 
less than 30 years of pensionable service and 
receives a waiver of the pension reduction is not 
considered to be entitled to an immediate 
pension. 


Incapable or Unable 


The situation in which a person, for mental or 
physical reasons, is unable to manage his or her 
own affairs. This does not refer to short-term 
conditions; for example, a broken arm. 


Independent Contractor 


A person who contracts to perform work or 
supply service at a fixed fee over a specific 
period of time. Service as an independent 
contractor does not normally establish an 
employer-employee relationship. 


Pensionable Service Credit 


The total elapsed time from the date you started 
contributing to the Public Service 
Superannuation Account to the date of 
retirement or to a maximum of 35 years. 


It includes any prior service for which you have 
elected but for which you may still be making 
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payments, service credited by a transfer from 
another plan, as well as periods of free war 
service. It does not include periods of strike, 
suspension, unauthorized leave or leave without 
pay that you elected not to count. 


Pension Benefits Division Act 

An Act to provide for the division of pension 
benefits payable under the Public Service 
Superannuation Act (and various other federal 
statutes) after the breakdown of a marriage or 
common-law relationship. An application for 
division may be submitted if a spousal 
agreement or court order states that the pension 
is to be divided. 


Public Service Superannuation Act 


An Act to provide pension benefits to eligible 
Federal Public Servants and their dependents. 


Publicly Represented 


The contributor must have represented the 
common-law spouse in the community as his or 
her spouse. 


Return of Contributions 

Return of the total monies (plus interest) paid to 
the Superannuation Account by the employee 
together with compound interest at four percent 
per annum credited at the end of each year on the 
previous year’s balance. 


Separation 


A separation between the employee and his or 
her spouse as a result of marital breakdown 
whether or not a legal separation agreement has 
been made. 


24 


Spouse’s 
Basic Pension Data 


Pension Number 


Contributor’s Classification 


Effective Date of Pension 


Contributor’s Pensionable Service 


Years Days 


Contributor’s Average Salary 


Monthly Pension Amount 


Children’s Allowances 


Cost of Living Pension Increases 


New Pension 
Monthly 
Year Percentage Amount 


28 


29 


9 
LT 
3° 


rer | re 


(é 

3 Dosr_| eri 
| 

(6 


cor | 86 
ace ae 
io Pee 
Baa ae 
uolsued e] & WOIP JUBIANO ddIAIJOS Op saguUY uondo,] op sio] adv 
DOIAIBS I[QeuOoIsusg JO Siva uondgo ie ay 
UOIsUad EB JOIP JUBIANO dIAJIS ap 


SaguUB Pp s1quIOU a] UOjas “QuUOp as" UN E UadOUT JUDWIA}IEI) NP ad¥jJUIdINOd Ua aguTIIdxa UOISUDg 
DAIIC IQUUOIsUad JO SIVIX PUB IBY UALS) Je AIBJES aSvIBAY JO ISEjUIdIag SB passaidxq UOIsUag 


30 


Pension Expressed as Percentage of Average Salary at Given Age and Years of Pensionable Service 
Pension exprimée en pourcentage du traitement moyen 4 un age donné, selon le nombre d’années 
de service ouvrant droit 4 la pension (fin) 


_ Age at Option Years of Pensionable Service 
Age lors de l’option Années de service ouvrant droit a la pension 


Shaded area does not apply to contributors who retired prior to age 50 and who have chosen an annual allowance. 
Les zones ombrées n’intéressent pas les cotisants qui ont pris leur retraite avant l’4ge de 50 ans et qui ont choisi une allocation annuelle. 
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